Public Access Link Guide: Registration ‘

Follow the steps below to create an account in the AESQ’s Public Access Link (PAL). Creating an account
in the PAL allows a user to submit a FOIP request to the AESO and monitor its status.

1. Go to AESO Public Access Link (PAL) site >> click here.
2. Click "Register."
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3. Complete the Contact Information, Account Information and Security Information sections in
the Requester Registration. Required fields are denoted by (*).
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—— Will be needed for password recovery.

Security Information
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=» Enter the text thatis shown and click “Verify.”

4. After completing the Requester Registration, click "Save."
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Saving the registration will automatically submit your request to the AESO. In the email address
specified in your registration, two emails from foipportal@aeso.ca will be received:

e First message containing your username and further instructions to sign-in to PAL

e Second message with your password

If you have any questions or concerns about registering in the PAL, please send an email to
foipportal@aeso.ca.
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