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Public Information 

 

 

Applicability  

1 Section 305.2 applies to: 

(a) the operator of a transmission facility that operates components of the Calgary under 
voltage load shed scheme; and  

(b) the ISO. 

Requirements 

Compliance with ISO Requirements 

2 The operator must comply with the under voltage load shed scheme and load restoration 
requirements the ISO specifies, including the voltage levels, quantity of load restoration, and the intervals 
between load restoration. 

Removal from Service 

3(1) If the operator of a transmission facility determines the under voltage load shed scheme is: 

(a) operating abnormally; or  

(b) creating a risk to the operation or integrity of the transmission system in the City of Calgary; 

then after consultations with the ISO the operator of a transmission facility may remove the under 
voltage load shed scheme from service. 

(2) If the under voltage load shed scheme is removed from service for any reason, then the 
operator of a transmission facility must: 

(a) immediately telephone the ISO and inform the ISO that the under voltage load shed 
scheme is out of service; and  

(b) deliver to the ISO a written report detailing the circumstances under which the under voltage 
load shed scheme was removed from service. 

(3) The operator of a transmission facility must deliver the report no later than two (2) business 
days after the day the under voltage load shed scheme was removed from service.  

(4) The operator of a transmission facility must: 

(a) restore to service the under voltage load shed scheme as soon as is reasonably practical 
once the problem has been identified and corrected; and 

(b) telephone the ISO and inform the ISO that the under voltage load shed scheme has been 
fully restored and is in service. 

Load Restoration 

4 The operator of a transmission facility must, after an under voltage load shed scheme event: 

(a) confirm the integrity of the transmission system in the City of Calgary through consultation 
with the ISO prior to the commencement of any load restoration;  

(b) only restore load in accordance with the specifications of the ISO; and  

(c) keep a written and detailed record of the event. 
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Good Operating Condition 

5 Subject to subsection 3(1), the operator of a transmission facility must ensure the under 
voltage load shed scheme at all times is in service and good operating condition. 
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